STU IOW

POLE DANCE & FITNESS POLICIES
REGISTERING

Only Payment reserves your spot in class! If you register and fail to pay, you only inform the studio of your
interest in class. A spot will not be reserved for you if you do not apply a form of payment.

You can opt-in to SMS reminders when booking a service. This courtesy is not automatically enabled.

WAITLIST

The studio Spaces app (available for iOS or Android) allows for students to place themselves on a waitlist when
the class of interest is full. If a space becomes available in the previously full class, the open spot will be made
available for 30 minutes exclusively to the first person on the list. They can choose to join the class or pass up
the offer before the next person on the waitlist gets the opportunity to join the class. Each wait-listed student will
receive an email notification and sign-ups will be honored on a first come, first served basis. If no one on the
waitlist chooses to book the class, the spot becomes available to the general public.

DRESS

Beyond Pole Basics, please wear shorts and a tank top or sports bra to class as grip is very important in the
performance of pole fitness. For your safety, do NOT apply any oil, lotion, gel, cream, or self-tanner prior to
class as this makes the pole very difficult to grip. Please remove all jewelry and eyewear to protect the integrity
of the brass poles and prevent damage to the studio equipment. You may wear exotic platform heels in class at
the appropriate levels, however this is entirely optional.

PARKING

Parking is free and available on the East side of the building. There are two well-lit lots, one extending behind
Six Paupers. | hope you’re not hungry when you arrive because the smells from the restaurant can be quite
enticing. In good/warm weather, you may enter behind the building via the fire escape to the balcony.

ARRIVAL & DEPARTURE

Please allow a few minutes before your first class start time to read and sign a studio waiver. If a previous class
is still in session, you may wait in the hallway outside of the studio. If you are late for class, warm up without the
group and join in when your body is warm. You may depart at any time once class has begun, but the studio will
not offer a makeup of lost class time should you choose to leave early.

SAFETY

Any person who appears intoxicated or otherwise disruptive to the conduct of a class, private lesson, private
party, or public studio event may - at the sole discretion of Floorplay Studio - be asked not to participate,
forfeiting any deposits and payments made by that person for that class, private lesson, private party, or public
studio event.

REFUNDS

We generally do not offer refunds on classes and packages. In cases such as moving out of state or debilitating
illness, you may transfer your unused credits to another student (with the exception of Auto-Pay programs). In
consideration of the pandemic, a positive COVID-19 test result submitted via e-mail before the start of class or
the start of the series to dance@floorplaystudio.com may result in a refund by request.

DEGENDERED, JUDGEMENT-FREE ENVIRONMENT

The studio is LGBTQ-friendly and while certain programs are catered to womxn, any individual is welcome. All
participants in studio programs are encouraged to embrace the creativity in all individuals and support the
artistic soul within every human being while we collectively celebrate female culture.
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We love that you want to hang out with us.
In order to get the most out of your experience, please remember the following...

Please leave your street shoes by the door. Exotic platform, pole dancing shoes are the only
approved footwear allowed inside the studio for pole classes.

Bring only the items needed for class into the studio. Store belongings in designated cubbies. If
your items are too large for the cubbies, keep obstructions at least six feet away from any pole.

Please turn your cell phones to “Do Not Disturb” during class time. If you need to take a call, do
so in the hallway or on the balcony.

Phones and other media devices may be used for taking pictures and video only during
playgrounds or “jam time” at the end of class. Make sure you do not record anyone else. [If
another person is in the frame, you must receive verbal consent to film them each time]

Refrain from applying any kind of lotions, oils, gels, creams, or self-tanners since your last
shower before class. This is not only dangerous for you but also threatens the safety of the next
poler — oils and creams leave slippery residue on the floor and can cause injury/falls.

Addendum Sept 2019: It has come to our attention that such products also cause swelling of
the floorboards and forced us to replace the planks prematurely in 2019. Help keep our costs
low, preventing any increase in class package pricing by prepping for clean, dry skin in class.

. Appropriate dress is required. See our website or ask a staff member if you are unsure of
appropriate dress.

Do not touch the mirrors. As they age, the glass (especially at edges) becomes more delicate.

If you have any contagious ailments, please do not attend class. If you have pre-registered for a
class, cancel 24 hours prior to the start of class to avoid losing your class credit.

Report any injuries to the instructor prior to the start of a class. Open wounds need to be
properly bandaged to attend class.

10. You may not teach other students unless you are a certified instructor and have permission from
the designated teacher for that class.

11. Please conduct yourself in accordance to your safety.

12. Students arriving more than 15 minutes late to class will not be admitted and agree to forfeit
their class.

13. Please accurately assess your skill level. If unsure, see our leveling resource or ask a staff
member. As a courtesy to all of our clients, please refrain from attending classes that are above
or below your appropriate level. If you are an intermediate or advanced student that desires to
take a beginner class, please do this as a walk in so that we may reserve our online sign-up
spaces for those who would benefit most from a beginner-level class.

14. Do not perform moves above the current class you are attending. This distracts from learning
material being presented in class at the time.

15. Please act with respect toward all students and staff. Disrespectful behavior will result in a
warning. Repeated occurrences will result in immediate dismissal from the premise.
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Group Lessons Pricing

Registration: Need a single class or ready for a weekly commitment? Look no further.
Registering yourself reserves your spot for that class (or designated series of classes).

Guarantees your place in class so long as payment is remitted

Tuition is not altered due to missed classes

Easily managed from your account - may be changed before your first class of a marked series
Refunds are not given -- If attendance is canceled in advance, credit shall be marked toward your
account that does not expire and is applicable towards all programs in the studio. You may also gift
your credit if you move or become too ill to attend class.

Class Cards: Commitment isn’t for everyone. Live your life, boo.
Perfect for those unsure of their schedule or with fluctuating work hours.

Mix-and-match with any and all drop-in friendly group class offerings at the studio

Registration is highly recommended, as it will ensure your spot held for class (at payment, select pricing plan)
With digital management, there's nothing to print or physically “punch” upon arrival at the studio
Renew when it's used up - there's no waiting period

Available every day on the packages webpage at floorplaystudio.com

Expires six weeks from purchase

Refunds are not given. If you move, you may gift your class credits to another student one time.

Auto Pay: For Floorplay hotties who need regular access. Renews monthly.
Applies convenient automatic billing of Class Cards with a stored credit card.

Price Guarantee: While your account remains active, you shall never experience a price increase for
group classes. We agree to charge you only the fees you signed up for. So, if you registered for
classes in Jan 2022, you will keep the Jan 2022 pricing for as long as you remain active.

Our studio only accepts payment through an automated payment system. Monies are withdrawn from
either a credit card, debit card, or checking account every four weeks. You shall be billed every 30
days.

Classes do not roll over and may not be shared with or transferred to others.

There is at least a three-month commitment associated with AutoPay. You may hold or cancel your
membership at any time after the minimum with seven-days’ written notice prior to your next expected
billing date. You're also free to upgrade or downgrade your Class Card at any time. For example, if
you register initially for 12 classes and you would like to downgrade to 8 per month at the current
price point on the date of this change, just provide seven-days’ written notice prior to

your next expected billing date and the minimum monthly commitment will renew.

Upgrading will not extend your contract.
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GROUP CLASSES, 70 minutes each

Number of

Cost | Classes Pros Cons
Registration $27.50 1 Guarantees your spot in class. A single drop-in is full price.
(average class)
$175 8 You may drop the class before Tuition is not altered due to

(average series)

your first session of the month.

missed classes of a series.

Unsure of your Schedule?

Class cards are convenient and expire 6 weeks from purchase.
Drop in to any class on the calendar! Registration in advance is recommended.

Class Card $99 4 Drop-in friendly for those with First Come, First-Served.
$187 8 inconsistent schedules.
$264 12 Purchase any time and renew Expires 6 weeks from
$330 16 when it's used up - no waiting. purchase, even if not used up.
Easy for twice-a-week classes.
PIF 6 mnths | $999 52 Upfront cost, paid in full.
Less pressure for ‘expiration’.
Playground $12.75 1 Drop-in friendly and renewable First Come, First-Served.
credits anytime via app or website.
3-month $100 10 Extended expiration with multiple | Needs 24-hour cancellation
6-month $180 20 playgrounds each week. notice to regain booking credit.

PRIVATE LESSONS, 60 minutes

Private lessons are designed for those students wishing to have their lessons conducted in a

personal setting. Private lessons are tailored to your individual level and help to guide you

toward your goals. We also offer semi-private group lessons for up to 5 people. This is perfect

for the group of friends that would like a more personalized lesson together.

1127 VALLEY RD, SUITE 202 HOCKESSIN, DE 19707

Private lessons by appointment only - 60 min

First Lesson Special $65

Single Solo lesson, $80, Five for $350

Duet (2 people) Lesson, $120

Small group lesson (3-5 people), $150

302-307-9158

DANCE@FLOORPLAYSTUDIO.COM
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AutoPay Options

Unsure of your schedule?

Class cards are convenient and expire 30 days from purchase.
Drop-in to any available class on the student portall

Number of Auto-Pay:
Classes Price 3 months+ 6 months+ 9 months+ 12 months+

4 $99 $93.50 $88 $82.50 $77
save 10% save 15% save 20% save 25% save 30%

8 $187 $176 $165 $154 $143
save 15% save 20% save 25% save 30% save 35%

12 $264 $247.50 $231 $214.50 $198
save 20% save 25% save 30% save 35% save 40%

16 $330 $308 $286 $264 $242
save 25% save 30% save 35% save 40% save 45%

A single drop-in is $27.50 while auto-pay reduces each class cost to as little as $15!

Intensives and 90 or 120-minute workshops are not applicable.
Auto-Pay classes do not roll over and may not be shared.

With an active auto-pay account, you never suffer price increases.
You may “bump up” in tier any time without extending your contract.
You may “bump down” anytime *at current rates® without extension.

Credit may apply to private lesson cost in the same billing period.
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